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regular basis? Technology requires the 
same consideration.) 

6. Wire is wire. We are seeing our 
wiring systems simplified to computer 
network cables. What is run on the 
network cables can be entirely different 
from one system to the next, but it all 
uses "wire:' It is the equipment at either 
end of the wire that creates the magic, so 
the quaIil y of your presentation depends 
on the quality of this equipment - the 
playback source and projection, the 
loudspeakers and amps, the control 
system, lighting, etc. 

7. Get the whole team at the table 
early, including the tech designer. 

project in later stages can be anticipated 
and solved early, in the development 
stage, by a tech specialist. Your team will 
be able to address important technical 
issues at the formative stages and 
incorporate them into the design. 'l1lis 
helps to make the best use of the square 
footage available, facilitate all efficient 
construction schedule and conserve the 
budget. 

Ultimately, be realistic - technology 
is essential to experience design, so 
learn what you can and can't expect, and 
how to get the best results. Applying 
a double standard is unproductive, so 
k110w that technology fails. (I challenge 

somewhere - if it's not on your computer 
or company network, it will be your 
phone, the CPS in your car, or perhaps 
the touch-panel on your dishwasher.) 
TIle laws of physics can't be denied ­
neither in terms of what the technology 
can do, nor in terms of the space your 
systems require and the timeline your 
crew needs. To paraphrase a past client, 
for best project results, yOll and your 
tech designer need to cultivate the 
serenity to accept the things yOll cannot 
change (laws of physics), the courage to 
change the things you can (innovative 
moxie), and the wisdom to know the 
difference (professional judgment based 

Technical problems that might threaten a you to go a day without a technical glitch on experience and observation). 
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